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NATIONAL CHENGCHI UNIVERSITY

COLLEGE OF COMMERCE

DEPARTMENT OF BUSINESS ADMINISTRATION

           Information Management
Fall 2010 (2010/09—2011/01)
A. Instructor: 
Professor Syming Hwang
  Office:        Room 261216, 12th Fl., College of Commerce Bldg.

E-mail: 

syming@nccu.edu.tw  
Website:      www.syming.nccu.edu.tw
  Phone: 
Office: 2939-3091 ext.81216
  Class Hours: 
Friday: 14:00 - 17:00

Office Hours:
By appointment
B. Books
1. (Textbook) Kenneth C. Laudon & Jane P. Laudon, Essentials of Business Information Systems, 9th ed., 2011, Pearson Prentice Hall.
2. Teaching Cases from www.kmcc.org.tw.

C. Course Objectives
This course is designed as the first Information Management course to undergraduate business school students. It will cover most of the important topics of IM. It emphasizes how business firms use information technologies and systems to achieve objectives. It shows the students how to use information systems on their jobs.
D. Grading Policy
   1. Final exam -------------------------------------- 
30% 
     Mid-term exam ---------------------------------
    30% 
     Participation -------------------------------------  
40% 
     Total                                  100%
CLASS SCHEDULE
	Week
	Date
	Readings, Activities & Assignment

	1
	9/17
	Chap. 1

	2
	9/24
	Chap. 2

	3
	10/1
	Chap. 3

	4
	10/8
	Chap. 4

	5
	10/15
	Chap. 5

	6
	10/22
	Chap. 6

	7
	10/29
	Chap. 8

	8
	11/5
	Chap. 9

	9
	11/12
	Midterm Exam.（Chap. 1～6, 8, 9）

	10
	11/19
	個案1：城市大學－首長信箱

	11
	11/26
	演講

	12
	12/3
	個案2：萊恩旅遊

	13
	12/10
	個案3：甲上電信

	14
	12/17
	個案4：Prof. Simon Hwang－尷尬的推薦函

	15
	12/24
	個案5：布農部落－文化產品與感動行銷設計

	16
	12/31
	個案6：匯豐汽車－eMentor首部曲

	17
	1/7
	Final Exam.


  註：個案題目與時間可能還會調整
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